
when Choosing 
an ABA Provider

24Questions
to Ask



Choosing the right therapy 

provider for your child on the 

spectrum should be done 

with careful research. Ask as 

many questions as you need 

to feel comfortable to make an 

educated decision about what 

is best for your child. We’ve 

posted these questions and 

guidelines to help you find the 

right fit for your family.



Is the organization 
accredited by the  
Behavioral Health Center  
of Excellence?
The Behavioral Health Center of Excellence 
(BHCOE) is the only agency who reviews ABA 
providers. Organizations are evaluated by 
the BHCOE to meet rigorous standards of 
clinical quality, staff-centered and consumer-
centered performance, accountability, and 
transparency. Currently, there is only a 53% 
pass rate for agencies that are surveyed.

What qualifications does 
your staff have?
A reputable ABA center will have at least one 
licensed Board Certified Behavior Analyst 
(BCBA) on staff, depending on how many 
clients the center serves. Some centers have 
Board Certified Assistant Behavior Analysts 
(BCaBA) or Registered Behavioral Therapists 
(RBT) who have bachelor degrees and have 
received some training. BCaBAs and RBTs 
should always be supervised by BCBAs on an 
ongoing basis.
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What are qualifications and 
training requirements for 
your front-line staff?
Oftentimes, children receiving ABA services 
will work directly with front-line therapists 
who are not BCBA certified. They should, 
however, be closely supervised by a BCBA. Ask 
the center about how they are trained and 
how often they are supervised.

What are the training 
procedures for your staff?
Make sure to ask about how the staff is trained 
and how often. The center should be able 
to provide you with information about their 
training practices and procedures. Ask for 
examples before you select a provider, and be 
sure to ask the same question again once your 
child is getting services.

How often are the front-line 
therapists supervised?
Any reputable ABA provider will always 
make sure that front-line staff therapists 
are supervised on a regular basis. Ask your 
provider about their protocol for supervision 
from a BCBA.
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Do you do background 
checks on all of your staff?
Background checks should be considered 
standard practice by all reputable centers. If 
the center asks you to pay for the background 
check, you should consider that a red flag and 
find another center.

What experience do you 
have with a child like mine?
Just because therapists are certified doesn’t 
necessarily mean that they have the training 
to work with your child. Don’t be afraid to ask 
about the therapists’ experience. For example, 
have they worked with children who have 
issues similar to yours? How long have they 
been in practice?

What are your conduct and 
code of ethics policies?
Make sure you talk to the provider about their 
policies as it relates to protecting your privacy 
and preventing abuse. It’s important you 
understand the policies up front so that you 
can take appropriate action if necessary. 
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How does the center set 
realistic expectations?
ABA is not a quick fix. It may take years for 
your child to reach his or her full potential. This 
type of therapy is hard work, especially in the 
early stages. Every child will progress at his or 
her own rate, and there are many factors that 
can determine how quickly progress is made. 
Providers who promise quick fixes are making 
promises they can’t keep, and this should be a 
red flag to find another provider.

How is data collected? Can 
you show me an example?
Data collection is vital to any ABA program 
and should be readily available for review. A 
reputable center should regularly provide you 
with data in a summarized format that you 
can understand. Staff at the center should 
be able to explain the data in language you 
understand so that you can see trends that 
show whether or not your child is progressing. 
This same data should be used to make 
adjustments to your child’s plan so that he 
or she can progress further. If you don’t 
understand the data, ask the center to explain 
it to you.
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How often will my child 
need therapy?
For ABA therapy to be successful, you should 
plan on 20 to 40 hours a week, but the length 
of time and level of intensity varies with each 
child. 

Will you handle the 
insurance approval 
process?
A reliable provider will work with your 
insurance company to secure proper 
authorizations when necessary and navigate 
the billing process. 

Do you require out-of-
pocket costs up front?
You should not have to pay out-of-pocket 
costs up front. A good provider will file 
claims with your insurance company on 
a regular basis and follow the progress of 
reimbursements. Only after the claim has 
been processed and paid should they bill  
you for any out-of-pocket costs. 
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Do you collaborate with 
my child’s other therapy 
providers?
An ABA program will be infinitely more 
successful if your therapist collaborates with 
your child’s school, physician and other 
therapy providers. Ask about how often they 
communicate with them and what type of 
reporting they provide.

What is the ratio of  
staff to child?
Most very young children on the  
spectrum who are just beginning therapy 
need one-on-one care. Older children who 
have been in therapy for awhile should work 
in small groups to allow for social interaction. 
However, in any scenario, your child should 
never be unsupervised.

Will the therapy punish  
my child?
ABA therapy should be a positive experience 
for your child! The very core of ABA is positive 
reinforcement, so your child should receive 
either praise or a tangible reward from his or 
her therapist. 
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What if my child doesn’t  
like the therapist?
The center should encourage you to come to 
the center to watch how your child interacts 
with the therapist. If your child resists certain 
tasks that are particularly difficult, it’s not likely 
that the reaction pertains to that particular 
therapist. If, however, over time, your child 
becomes upset in the presence of a particular 
therapist, ask for a replacement. The most 
effective therapists build a rapport with your 
child and foster relationships through positive 
interactions.

Am I able to observe my 
child with the therapist?
Ask how frequently you will be allowed to 
observe your child in therapy. The center 
will probably have protocols to schedule an 
observation, but you should always have 
access to your child. If at any time you feel 
uncomfortable with what the therapist 
is doing, you have the right to stop the 
procedure, ask questions, and inquire about 
alternative procedures. 

18

17



How do the therapists 
communicate with parents 
and how often?
A good center will have ongoing 
communication with parents. Some children 
display different behavior at home than they 
do in therapy, so it becomes vital for both 
parties to communicate about the child and 
discuss problem behaviors so that a solution 
can be addressed.

Do you encourage parental 
involvement?
Any successful ABA program is reliant on 
parental involvement. After all, your child 
will benefit from having consistent teaching 
methods both at home and while in therapy. 
A good program encourages and fosters 
parental involvement and training.

How often can I expect 
a therapy session to be 
cancelled?
Ask about the provider’s cancellation policy 
both from their perspective and yours.
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How are transition plans 
handled?
Be sure to ask how your provider handles 
transitions as your child is ready to advance 
to another level of therapy or move into 
a mainstream school. It’s important they 
collaborate with your child’s other caregivers 
to ensure a smooth transition.

How do you prepare my 
child to leave the program?
Reputable centers will have your child’s best 
interest in mind and will prepare him or her 
to leave the program and “graduate” into a 
mainstream school. They should also have 
procedures in place to follow up with your 
child for the rest of his or her life.

Can I speak with your 
references?
With healthcare privacy policies today, 
you won’t be able to contact everyone on 
the provider’s client list, but any reputable 
center will have references available for 
you to contact. If they don’t, or if they have 
references but refuse to provide them to you, 
this is a red flag that should be considered. 
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The Behavioral Health Center of Excellence has awarded 
Autism Home Support Services with an Award of 
Distinction, recognizing the organization as a top 

behavioral service provider in the country. 

The BHCOE Accreditation celebrates exceptional 
behavioral health providers that excel in the areas of 

clinical quality, staff satisfaction and qualifications, and 
consumer satisfaction.


